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Disclaimer

. Before Using the product, please read this document
and follow the safety instructions herein.

N

. When Using the product, it indicates that users have
understood & acknowledged all the terms and content
in this document. Please be responsible for their own
actions and all consequences arising therefrom, and
promise to use this product solely for legitimate
purposes. Using the product signifies that users have
read and accepted this clause, all relevant policies and
guidelines from Shenzhen Zhimu Technology Co., Ltd.
(namely Droneer, hereinafter). Zhimu Technology
(Droneer) reserves the right to update this statement.

W

. This product is not a toy and is not suitable for use by
minors. Keep this product out of the reach of children.

N

. This product is a complex device incorporating
advanced technology. It requires a certain level of
basic knowledge to operate and control.

o

. Zhimu Technology disclaims all express or implied
warranties for this product, including but not limited
to merchantability, fitness for a particular purpose, or
non-infringement. Users (not Zhimu Technology)
assume all costs for necessary services, repairs, and
corrections to the fullest extent permitted by law.

o~

. Users shall bear full responsibility for consequences of
unauthorized modification/replacement of
components.

~

. Zhimu Technology is not liable for losses due to users'
non-compliance with the user manual.

[ee]

. Zhimu Technology is not liable for personal injury,
property damage, or legal violations due to safety
regulation breaches or improper operation.

9. Zhimu Technology reserves the right to suspend
delivery or terminate cooperation without liability if
users violate export control or economic sanctions
laws.

10. Per the Interim Regulations on UAV Flight
Management, all UAV owners shall register their
UAVs with real names.

Legal Regulations and Restrictions

1. Using the product to enter no-fly zones stipulated by
laws and regulations is prohibited.

N

. Using the product near sensitive buildings/facilities
(e.g., power stations, prisons, gov buildings, airports,
etc.) is prohibited.

w

. Modifying this product or using it for other illegal
purposes is prohibited.

>

Using the product at large-scale event venues (e.g.,
sports stadiums, concerts, exhibitions) is prohibited..

o

. Using the product for illegal or improper activities
(e.g., military operations) is prohibited.

o

Using the product to violate others' right to privacy is
prohibited.

~

. Using the product for any form of commercial activity
is prohibited.

©

Using the product to infringe upon others' rights and
interests is prohibited.

0

. Using the product to carry or throw any illegal or
dangerous items is prohibited.

10.Flying in airspace exceeding the limited altitude is
prohibited.

Export Control

Compliance with Export Control Laws

The export, re-export, or transfer of this product is

governed by China's export control laws and other

applicable export control laws. Unless permitted by
applicable export control laws or obtained with the
approval of relevant export control authorities, use,
sale, transfer, lease, or other actions regarding this

product must ensure:

1. No violation of the embargo policies of applicable
export control laws.

N

. No transactions with end-users prohibited by
applicable export control laws.

o

Use solely for civilian purposes, not for military
purposes.

[Export Compliance Disclaimer

Users shall comply with Chinese and other export
control laws. In the event that your use, sale, transfer,
lease, or other actions involving this product result in
violations of such laws, users shall independently
assume the corresponding legal responsibilities. Zhimu
Technology shall not be liable for any violations of
export control laws. Zhimu Technology and its affiliates,
personnel, and representatives do not bear any legal
liabilities, damages, and related costs (including but not
limited to legal fees) arising from such violations.

After-Sales Policy

Return Policy

1. Return Period: Unopened new equipment may be
returned within fifteen days of delivery (calculated
from the customer's receipt date). Returns are not
accepted after this period.

2. Return Conditions: Opened, used, or damaged
products are not eligible for returns. For original &
new-condition items requiring repackaging/inspection,
a 15% restocking fee (based on product price) applies.

3. Cost Bearings: You shall bear the transportation costs
of returning the unwanted product to the warehouse,
as well as other fees incurred during transportation,
including but not limited to tariffs, taxes, and customs
clearance fees. We recommend using tracked logistics
for safe and traceable delivery.

Warranty Policy

When you encounter probtems during the use of
Droneer products, we are ready to assist you at any
time. Please read the following instructions for applying
for warranty services to resolve your issues.

. Warranty Period

Zhimu Technology provides a 30-day warranty for
Droneer-branded FPV kits and accessories, starting from
the delivery date. If the product develops defects or
malfunctions not caused by human error or force
majeure, you can apply for warranty service.

Il. Application Conditions & Material
Preparation

1. Valid Proof: Provide a valid purchase certificate (e.g.,
receipt or order number) when applying for warranty
service to confirm purchase time and channel.

2. Fault Description: Submit photos/videos of the
defective part and a detailed problem description to help
us accurately diagnose the issue.

lll. Types of Warranty Services

1. Factory Defects & Quality Issues: If professional
inspection confirms factory defects or quality control
issues, we will replace defective components for free
with no charges involved.

2. Post-Flight Damage/Defects: For damage or defects
occurring after multiple flights, we will provide a coupon
for discounted replacement products.

IV. Application Process

Please submit the above application materials to our
after-sales team via designated channels (e.g.,
after-sales email or customer service platform). We will
review your application within two working days and
promptly notify you of the results and follow-up plans.

After-Sales Policy Instruction

. Self-Assembled Products After-Sales: This policy
applies only to Droneer self-assembled products
purchased directly. Eligible refunds are limited to the
product’s purchase price.

N

. Authorized Dealer Purchases After-Sales: For
products bought from Droneer authorized dealers, the
dealers will provide free replacement parts for covered
after-sales issues.

w

.Non-Warranty Issue Handling: Droneer's after-sales
team will assess issues per the warranty policy. For
non-warranty cases (detailed in "Matters Not
Covered'), an exclusive discount offer will be provided.

4.0nce the product is powered on & takes flight, returns
or exchanges will not be accepted unless due to a quality

issue. Please ensure you confirm your needs before
activation. To process a r eturn or exchange, the item
must be in pristine condition and not affect secondary
sales (must be unused and unactivated; free from any
wear, scratches, stains, or damage; include all complete
accessories without any missing parts; and the original
packaging must be intact, with its structure undamaged
and restorable).

Matters Not Covered by the
After-Sales Policy

1. Crashes or fire damage caused by non-manufacturing
factors, including but not limited to pilot errors.

2. Water damage or other damages caused by improper
installation, incorrect use, or failure to operate in
accordance with the official instruction manual.

3. Damages caused by unauthorized service providers.

4. Damages caused by unauthorized circuit modifications
and improper pairing or misuse of battery chargers.

5. Damages caused by operating the product in adverse
weather conditions (such as strong winds, rain, snow,
sandstorms, etc.).

6. Damages caused by operating the product in
environments with electromagnetic interference (such
as in mining areas or near radio transmission towers,
high-voltage lines, and substations).

~

Damages caused by operating the product in
environments with other wireless device interference
(such as transmitters, video downlinks, WiFi signals,
etc.).

8.Damages caused by collisions when components are
aged or damaged.

Q. Any issues arising from operating the device with low
battery or defective batteries of any type are not the
responsibility of Droneer.

10.Issues caused by third-party products and their
warranties, such as those involving TBS and DJI, must
be resolved directly with the third-party companies for
warranty support.

11. Damages to the product caused by unexpected traffic
accidents (such as the aircraft being collided by a
moving vehicle) or third-party intentional damage
(such as being maliciously shot down) during flight are
not covered by the warranty.

After-Sales Issue Handling &
Repair Policy

. Fault Diagnosis & Preliminary Handling

. You can feedback product issues to us via Droneer email
or the official website. The after-sales team will promptly
respond, communicate with you, and diagnose the
problem.

N

. During the diagnosis process, the after-sales team will
guide you to download and install specific firmware
updates to resolve some software compatibility or
functional issues.

II. Process for Sending for Repair

. If the problem cannot be resolved through firmware
updates or you are unable to replace defective
components by yourself, you need to send the product
to the Droneer repair center for professional repair.
Before sending it for repair, ensure that all components
are cleaned and free of grease, dust, and other residues.

N

. Upon receiving the product, the repair center will
conduct a comprehensive inspection to determine the
specific cause of the problem.

3.1If the problem meets the service conditions of this
warranty policy, Droneer will bear the cost of product
replacement or free repair.

4.1f inspection confirms the issue is not covered by the
warranty, we will offer paid repair service. Droneer will
provide a detailed repair quote before starting work
and proceed only with your consent. If you reject the
quote, we will negotiate shared return shipping costs
and not perform repairs.

lll. New Product Replacement Service

. After inspection, if the product cannot be used normally,
we will provide a new product of the corresponding
model to replace the original device or accessories.

N

If burnout or water damage causes severe, irreparable
product failure, we will provide a replacement service
instead of repair. Replacements will be arranged
promptly upon receipt of the returned product.

Notes

. The customer shall bear the freight for sending the product
to the Droneer repair center.

g

Repair Application Process: Download the specified repair
form, fill in all details truthfully, and email a copy to Droneer.
After technical review and approval, print the form and send
it with the aircraft to the repair center.

w

. Shipping Requirements: Use the original product packaging
for shipping. Ensure all accessories (e.g., propellers, antennas,
receivers) are properly packed to prevent loss or damage
during transit.

>

Logistics Tracking: Provide the logistics tracking number to
Droneer customer service after shipping to help us monitor
the product’s status and improve after-sales response
efficiency.

&l

. The after-sales policy information on the Droneer official
website serves as the final reference. Policy updates may be
made without prior notice; thank you for your understanding.

o

. Shenzhen Zhimu Technology Co., Ltd. reserves the right of
final interpretation.
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Get the latest After-Sales
service policy
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